


























































R
easons for delays in processing of paym

ent on Invoices
1  N

am
e and Address of C

om
pany is m

issing or Incorrect
2  C

ontact N
am

e and Phone N
um

ber is m
issing

3  C
ontract and W

ork O
rder # is m

issing or incorrect
4  Zone / C

O
G

 / R
egion # is m

issing or incorrect
5  C

ontract Period listed is incorrect or has not been updated w
ith am

endm
ents

6  Service delivery dates or Service dates are m
issing, do not agree w

ith invoices or purchase voucher, 
    or are outside of contract period
7  D

ocum
entation does not support data on invoice

8  Incorrect budget, m
athem

atical errors, om
itted inform

ation
9  Form

s are subm
itted w

ithout signature
       

R
easons for delays in processing of paym

ent: other issues
1  Texas Identification N

um
ber (TIN

) and or D
irect D

eposit Authorization form
s are not set up w

ith the State of Texas
2  D

id not send draw
/invoice to the correct address  In all contracts the correct address is D

R
.Billing@

glo.texas.gov
3  D

ifficulty w
ith uploading draw

/invoice into various system
s of G

LO
/C

D
R

4  Vendors that subm
it invoice am

ounts crossing over each fiscal year  (3 fiscal years opened at all tim
es)

5  N
ot fam

iliar w
ith the contract w

ith the G
LO

 and all the im
portant detail w

ithin it

H
elpful W

ebsites
Prom

pt Paym
ent Law

     https://fm
x.cpa.texas.gov/fm

/pubs/purchase/prom
pt_pay/index.php      

Paym
ent D

isputes   https://fm
x.cpa.texas.gov/fm

/pubs/purchase/prom
pt_pay/index.php?section=overview

&page=disputes 

Paym
ent Search:   https://fm

x.cpa.texas.gov/fm
/pubs/paym

ent/gen_prov/index.php?s=pay_search&p=ps_payees




