
 

   

 
 
 
 

Forfeited Land Sale – FAQ 
 
CHANGE IN EFFECT: FEBRUARY 12, 2024 
URL: HTTPS://FLSEXT.GLO.TEXAS.GOV/ 

Why do I have to create a new account? 

When upgrading the application and the application security, the GLO and VLB decided that all users must 
create a new account. We were unable to copy passwords to the application security since passwords are 
private. 
 

Why can’t I log in? 

If you have not yet, you must create a new account starting February 12, 2024. Once you completed the steps 
on the “New User Registration” page, you will receive an email to set up your password and security 
information.  
 
If you have, please: 

1. Verify you are using your email address to log in, then 
2. Verify you activated your account (check junk/spam folder), then 
3. Try resetting your password using the “Forgot password” option at the bottom of the login page (use 

email address). 
 

Why can’t I reset my password? 

Option A: You did not receive an email after requesting to reset their password. 
You must create a new account. You may use the same email address for your new account. 
 
Option B: You received an email saying, “...your password can only be reset by an administrator.” 
You must activate your account to login. Find the email from noreply@okta.com in your inbox and use 
the link included to set up your account. Subject: “Welcome to your Texas General Land Office 
application!” 
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When I try to activate my account, why does it say, “Token expired?” 

For security reasons, our activation emails are only available for 7 days at a time. Follow the steps below for 
the GLO to resend your activation email for you to set up your account. 

 
Call us at 1-800-252-8387 or email VLBinfo@glo.texas.gov with the following information: 

1. “I need activation email resent for my land sale account,” 
2. Your name, and 
3. Your email address. 

The VLB Call Center will pass the information to the IT team to resend the activation email. In 1 – 3 days, you 
will see an email from noreply@okta.com. See ACTIVATION EMAIL example below for visual representation of 
the activation email. 
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